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2.5.2 Number of Grievances regarding University Examination

SL. NO Academic Year No Of Grievances -Retotaling
1 2023-2024 17
2 2022-2023 02
3 2021-2022 01
4 2020-2021 d
5 2019-2020 -
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20.11.2023

[ herewith constitute the examinations grievances cell with the following members the roles and
responsibilities of the members are enclosed.

Examination Grievances Committee

S.No Name of the Committee Designation Position
1 Dr. B. Vanaja Kumari Principal Chairperson
2 Dr. V. Kumari Vice Principal Convener
3 Dr. Anjani Devi.N Associate Professor Coordinator
R Dr. Latha.A HOD Member
5 Prof Shanmugavadivu HOD Member
6 Mrs. Subhashini. N Associate Professor Member
7 Mrs. Pavithra. G Associate Professor Member
8 Ms. Sandhya Rani Computer Operator Member
9 Mrs. CH Amaravathi Computer Operator Member -

Copy to

1. All the members
2. All class coordinators
3. Student notice board D{ B

NARAYANA COLLEGE OF NURSING
Chinthareddypalem,
NELLORE - 524 003,
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e-mail: narayana_nursing@ychoo.co.in | | principcl.ncn@norcyononursingcoliege.com
website: hnps:Ifwww.nofoyonanursingcol!ege.com

NARAYANA COLLEGE OF NURSING fé\

Roles:

1. Act as a facilitator between students and faculty regarding examination related
issues.

2. Ensure transparency and fairness in handling examination
grievances.

3. Maintain records of grievances and their resolutions.
Responsibilities:

Receive student’s complaints regarding internal assessment examination.
Analyze and assess the grievances.
Conduct meetings with concerned staff for resolution

Communicate decisions to the students

ooE W N

Guide students with university examination grievances through department heads.

rncip
NARAYANA COLLEGE OF NURSING
Chinthareddypalem,
NELLORE - 524 003.



Dr.YSR UNIVERSITY OF HEALTH SCIENCES : VIJAYAWADA- 520008
Lr.No.1675/E5/M.5c.(N)/2024-01 Date:26.07.2024
To

The Principal,
Narayana College of Nursing,
Nellore.

Madam,

Sub:- Dr. YSR UHS - Exams — M.Sc.(N) Ist & IInd year Theory exams
held in May, 2024 - Change/No Change results of Re-totalling —
Intimation- Reg.

Ref: 1. Re-totalling application of certain candidates.
2. Remarks of the Re-totalling Committee.

With reference to the above, the result of the candidate(s) who have

applied for Re-totalling for M.Sc.(N) I & II year Examinations of May, 2024

is/are hereunder:-

SNo | Regd.No | Name of the Specialty | Change/ No “
I | Candidate | Change |
1 21N302009004 ! Setti Rajeswari Nursing Management | No Change |
| 21N302009001 ] Busineni Nandeswari YI ITI{lrsi.ng ManagemeriE T_l\_Io _Charig_e 't

The same may be informed to the candidate(s) concerned, immediately.

Sd/- CONTROLLOR OF EXAMINATIONS

//ATTESTED//

'it ASSISTAN‘{%‘?ZQ&MS}
D¥ReAst

NARAYANA COLLEGE OF NURSIN
Chinthareddypalem,
NELLORE - 524 003



Lr.No. 5820/E5/M.Sc:(N)/2023-02 Date:21.02.2024
To " NOO09

Thé Principal,
Narayana College of Nursing,
Nellore.

Madam,

Sub:- Dr. YSR UHS - Exams ~ M.Sc.(N) Ist & IInd year Theory exams held
in December, 2023 — Change/No Change results of Re-totalling —

Intimation- Reg.

Ref: 1. Re-totalling application of certain candidates.
2. Remarks of the Re-totalling Committee.

With refereﬁce to the above, the result of the candidate(s) who have
applied for Re-totalling for M.Sc.(N) I & II year Examinations of

November/December, 2023 is/are hereunder:-

SNo Regd. No - Name of the Specialty Change/ No
Candidate Change
-1 21N301009003 Tirupathi Nikhitha Advance Nursing No Change
Practice

The same fnay be informed to the candidate(s) concerned, immediately.

Sd/- CONTROLLOR OF EXAMINATIONS

in /! ATTESTED//

ASSISTANT STRAR(EXAMS)

» BN
.t ‘
Mﬂ%ﬁ"‘ﬁn e
'\ VANA COLLEGE OF NURSI«
‘gARAChinthareddypalem,
NELLORE - 524 003



Dr. YSR UNIVERISTY OF HEALTH SCIENCES: AP : VIJAYAWADA -8

File No.17224/E7/B.Sc(N).C/2024 Date:06-07-2024

To
The Principal,
NO009 - Narayana College of Nursing, Nellore

Sir/Madam,

Sub:- Dr. YSR UHS:EXAMS - I to IV Year B.Sc(N) & Ito Il Year Post Basic
B.Sc(N) Courses Examinations March-2024 — Announcement of Re-totalling
results — Regarding.

Ref:- 1. Re-totalling applications of certain candidates.
2. Remarks of the re-totalling committee.

A

With reference to the above, the results of the candidate who have applied for
Re-totalling, relating to B.Sc(N) & PB B.Sc(N) Courses Examinations of March-2024 is
here under:

[
Sl :
b Reg. No Year Subject S.Code|  Result
0.
10100 MEDICAL-SURGICAL -
j | FANIOI00NES | jxBgcN NURSING I NOCHANGE
1010090 MEDICAL-SURGICAL ;
, | 21N101009033 | g s NURSING I 33 NO CHANGE
20N101009012 NO CHANGE
5 | 20N101009021 | 1y gy | CHILD HEALTH NURSING | 322 | No CHANGE
20N101009008 NO CHANGE
101009021 MEDICAL-SURGICAL i
4 | 20N101009021 | ppy g go(N) NURSING II 3 NO CHANGE
19N101009027 MIDWIFERY AND 348
5 III B.Sc(N) | OBSTETRICAL NURSING I NO CHANGE
|
DY 0N nol

RAVANA COLLEGE OF NURSH.
e Cljtintharaddypaiem.
NELLORE -524 003



MENTAL HEALTH
20N101009090
6 I1I B.Sc(N) NURSING 343 | NO CHANGE
- | 19N101009089 CORMVNILY sinlin 345
IV B.Sc(N) NURSING II NO CHANGE
MIDWIFERY AND
19N101009034
8 IVB.Sc(N) | OBSTETRICAL NURSING II 349 | NO CHANGE
MATERNAL NURSING 1620
BIOCHEMISTRY AND 1617
BIOPHYSICS
20N102009025
9 1PB
NURSING FOUNDATIONS | 1615 MEFCEANGE
NUTRITION AND
1616
DIETETICS
10 | 21N102009008 — SOCIOLOGY 1624 | NO CHANGE
20N102009004 DAEINTL TR 1626
1 026009 11 PB NURSING NO CHANGE
— MEDICAL-SURGICAL -
12 | ZIN101009069 | 1y g se(n) NURSING I ¥ | NO CHANGE
NURSING RESEARCHAND |
13 | 19N101009087 | yy .ScaN) STATISTICS NO CHANGE
COMMUNITY HEALTH 1625
14 20N102009004 1 PB NURSING 6 NO CHANGE
To inform the same to the concerned student by displaying in the college notice
board.

This has got the approval of competent authority.

Kindly acknowledge the receipt of the same.

Yours Sincerely

{_’(4,(,7:_’_—__:—-

CONTROLLER OF EXAMINATIONS

)

' ncipa
MARAY\AI‘JA COLLEGE OF NURSIN
ninthareddypalem
NELLORE - 524 gg3




THE ABOVE LIST INCLUDES THE CANDIDATES WHO PASSED THE EXAMINATIONS
AFTER AWARDING THE GRACE MARKS AS

PER INC & Dr. YSR UHS REGULATIONS
NOTE:

1. The candidates need not apply for split marks as the same is available on
the University website. P

2. Retotalling will be made for Theory Examinations only.

3. In view of introduction of Digital Valuation which ensures fair evaluation,
interested I Semester B.Sc(N) Course Examinations students may apply for
retotalling to the university on payment of Rs.500/- per subject. Personal
verification /identification by the student is not required.

4. The Retotalling shall be done by a committee appointed by the University.
Hence, any claim for personal identification of answer book is not permitted.

S. The Candidates who want to apply for retotalling of theory marks should
submit online mode only through https://drysr.uhsap.in/epay/ with
requisite fee on or before 06-10-2023. The offline mocde applications will not
be accepted.

//BY ORDER//

- — 2

UNIVERSITY OFFICE (Dr.Ch.Srinivasa Rao)
VIJAYAWADA- 520008 CONTROLLER OF EXAMINATIONS

Dy

NARAYANA COLLEGE OF NURSINT
Chinthareddypalem,
NELLORE - 524 007

CPME Regulations Page No.43




{NI NARAYANA NAAC @
@ COLLEGE OF NURSING
NELLORE

Date: 30.09.2023
To. ;
The Controller of Examination (Exams),
Dr. YSR University of Health Science,
Vijayawada- 520 008.

Respected Sir,

Sub: Narayana College of Nursing (College Code No. N009). Nellore-
Re-totaling of B.Sc. (N) student - “Dr. YSR University of Health
Sciences Examination, Aug.2023" - Regarding.

Ref: Dr. NTRUHS. ENDORSMENT NO.6723/1:7/B.S¢.(N).C/2023,
D1.26.09.2023, Vijayawada.

*kk k%

As per the reference cited above. herewith. | am sending 1 (one) filled
application for Re-totaling of I year B.Sc. (N) 2022-23 batch 1 semester for
| (one) student.

In this connection. herewith I am enclosing the details of B.Sc. Nursing
Re-totaling Application form with online payment of Rs. 500/- (five hundred only)

for one student and one subject.

S USN 'Name of the  Re-totaling " Amount
No ~ .
. student  Subject | B e |
22N103009095 SUBRAMANYAM : . & .
1 N SCATIA Applied Rs 500. dflte. 30.09.2023
Anatomy and Transaction
Applied ZHMP1425885194
Physiology Paid through online
| I e il | https://drysr.uhsap.inepay/ |
Thanking you,
Yours faithfully.
S50\ 8
DY~ M /< f-’:k:(_\(J;\\'\ (Prof. B. Vanaja Kumari)
ik cOn s BN PRINCIPAL
NARA#A%AC DLEGE OF NURSH. AN Brimrin
Chinthareddypalem, N\ S/ NARAYARA £ s o
NELLORE - 524 003 N IS A LUCLEGE OF NURSING

Nt Chinthareddypalem
NELLORE - 524 903

Recognised by Indian Nursing Council and a.p. Nurses & Midwives Council
Affiliated to Dr.YSR University of Health Sciences. A P. Vijayawada
NAAC Accreditation (B+) Accrediated bt “International Accreditation Organization (IAQ)

Chinthareddypalem, Nellore - 524003 ) 0861-2317969 Fax : 0861 - 2311968
& - www narayananursingcoliege com e-mail - narayana_nursing@yahoo.co in



APPLICATION FOR RE - TOTALING OF B.Sc. (NURSING)
THEORY EXAMINATION PAPERS ONLY

1. Name of the Candidate :

(In Block Letters) SUBRAMANYAH THILAGAVATH |

2. Registered Number - PIN IOQOOQOQS

3. Name of the College with ¢ Natayana colleqe ot I\[(u!?,"f‘ "
Address ch Yeakly Nlellove , axjoa3

4. Name of the Degree Course : B.Sc. Nursing 4%/ 2YDC
Studying
(Strike off which is not applicable) 1BY fiyst Semafer

5. Year of Examination : :*\u../x\,_,‘z* B.Sc./3" B.Sc./4" B.5c.

Appeared (Strike off which is not applicable)

6. Name of the Common :

Examination Centre Mmqm Heddcal Cd&? WMe(lore
Appeared

i Name of the Papers Applied : (2e
For Re-Totaling A'PP q ey and applied #""ﬁd(%“

8. Particulars of Recounting D nlver g?ﬁ( online e th”‘
Fee Paid Fud i % ’d\'yS'r.
a. Amount : Rs. 500 ”"fqr-inkp,#
g Baz A - hansaction d 1 ppnpigr se25 194
’ + Soleqla023
d. Name of the Bank & Qe Rank of

Branch Tocia

g. ;ﬂ;dress for Mailing - Na.la,:da.na College of ch!ihq

pecial Note : chinthade d paler) , plel -

l. The Application shall be submitted to the Commll:ry of Exami’nariom, I“sﬁo%g%'r. YSR
UHS, Vijayawada - 8. Duly super scribing the Details on the Cover.

4 The Application along with Re-Totaling Fee for Theory Papers Only in the form of Demand
Draft received by the Controller of Examinations on or before last date only shall be
considered for Re-Totaling.

3. Applications received by the Controller of Examinations without enclosing the Re-Totaling
Fee or after the Last Date will be rejected and Fee if any paid will not be refunded and will
not be adjusted for the further examinations.

4. Candidates are therefore informed to pay attention and see the applications are received by
the Controller of Examinations before the Last Date and the candidates ave advised not to
wait for the Last Date and submit applications early to avoid Postal delays.

4 In view of Introduction of Digital Valuation which ensures fair evaluation,
interested students may apply for retotaling to the University on payment of
Retotaling fee of Rs.500/- per subject. Personal verification/identification by the
student is not required. The retotaling shall be done by a committee appointed
by the University. Hence, any claim for personal identification of answer book is
not permitted.

6. Re-totaling is only for University External Theory Examinations. No provision for re-totaling

for Practical examinations / Intemal Assessment examinations

Certified that I have gone through the above Regulations and I will abide by the Rules

Place : Ne(love

and Regulations of the Re-Totaling.

4 Thila

¥ Si ' 21 £ nd':lia
g s t :
DY gm e ignature of the Candidate

Name : QUBPAMANYAH THICAGAVARH
NARAYANA COLLEGE OF NURSING - Bt Lormy”

Date : 30lo9/2023 Chinthareddypalem,

NELLORE - 524 003



¥ (https://drysr.uhsap.in/)

Online Payment
(Online Payment Services for Dr.YSR University of Health Sciences, Vijayawada.)
Home (Home.aspx)
Apply Services (onlineservices.aspx)
Fee Details (examcertificatefee.aspx)
Payment Details & Receipt (view.aspx)

Contact (contact.aspx)

Retotaling Payment Details

Applied For Retotaling B.sc Nursing.R.R 1st SEM - AUG-2023

Reference ID RE20230930160509560

Transaction ID ZHMP1425885194

Transaction Status Payment Successfull

Amount Rs. 500.00/-

Regno 22N103009095

Name SUBRAMANYAM THILAGAVATHI

College NARAYANA COLLEGE OF NURSING

Phone No 9963338426

Email ID narayana_nursing@yahoo.co.in

Subject Applied Applied Anatomy and Applied Physiology, B
Principat

Applied Date 30-09-2023 16:05:09 NARAYANA COLLEGE OF NURSING

Chintharaddypalem,
NELLORE - 524 003

Payment Recipet Not Required. For Retotaling

Designed And Developed By 3 (http://www.ap.nic.in/) Andhra Pradesh,Vijayawad A



9/28/23, 9:36 AM

USN : 22N103009095
TotalMarks : 119.00

Subject
Name

Communicative
English *

Applied
Anatomy and
Applied
Physiology
Applied
Sociology and

Applied
Psychology

Attempt

1

Dr. NTRUHS Resuits

Name : SUBRAMANYAM THILAGAVATHI
Result : FAIL

Attempt : 1
SGPA :

Individual Marks Total Letter Grade Credit

rk I i
MINASAX MARKS RESULT WTUMAK Morks Result Crodits .or  Grade Points Polnts
College
.00/
Level 10220 2100 PASS
Exam 2050 39 PASS 2 7800 A 8
Theory 10.00/ 1800 PASS
Internal 25
7.50/
Theory 3720 2900 FAIL
sy 501100 47 FAIL 6 4700 F
. M 18.00 PASS
Internal 25
Theory 37_,':‘” 5400 PASS
501100 72 PASS 6 7200 B+ 7 4200
Theory 1250/ 1000 pass
Internal 25
PRINT
NOTE

“The Information is Provided to the Student on his/her Online Request and is only a Prototype List

AP = Already Passed, DET =Detained, NR=Not Registered

A Z ;
Princip

NARAYANA COLLEGE OF NURSIN®
Chinthareddypalem,
NELLORE-524 07"

hittps //drysr uhsap.in/ntruhsresults/main_resulit1?resuit=CwifC TeHIBJMII2LxISBdQ%3d%3d

Remarks

n



DR. YSR UNIVERSITY OF HEALTH SCIENCES: AP : VIJAYAWADA
NURSING UG EXAMINATIONS

HALLTICKET REGD. NO.
BATCH/YEAR  : 2022:23 / 1st SEM =
| COURSE : Bsc Nursing-R.R-2022
. CANDIDATE'S NAME : SUBRAMANYAM THILAGAVATHI X |
! SUBRAMANYAM ||
COLLEGE NAME : NO009-Narayana College of Nursing, Nellore THILAGAVATHI
24.06.2023
EXAM CENTRE : MO009-Narayana Medical College,Nellore 2 —hila yAv
, laaasathi
| 1 Subjects Appearing S
! | Sino Subjects Date | Reporting | Start Time | End Time
| ‘ | i
| 71 |Applied Anatomy and Applied Physiology 04-08-2023| 9:15AM | 10:00AM | 1.00PM | |
r !
2 |Applied Sociology and Applied Psychology 05-08-2023| 9:15AM | 10:00AM | 1.00PM | |
= 1
PRINICIPAL Controller of Examinations
Principai

:hiﬂ‘m@“"m examination Hall is printed on face of the Hall Ticke!
é D rite, n n any part of the answer book.

N L\\.CJ Mﬁzgsagmme to copy from you. |

4. You should not write your Register Number on any page of the answer bock

5. The answers should de legibly written in black or blue ink only

8. Wnte your answer on both sides of the paper except on the reverse of the 1st page of Answer Book

7. Number of lines in each page should not be less than 25

8. Answer sheet will not be valued f the candidate writes any irrelevant matter symbols religious marks, prayers or identfication marks

on any part of answer Booklet and it amounts o maipractce

9. No travelling expenses will be paid for the journey lo take up the examinations.

10. All rough work must be done on the right-hand side leaving a margin for that purpose with the heading “Rough Work™ underlined.

11. Do not write in the margin, except the question number, note the number of the guestion in the margin and also in the centre of the

{ page above The first line of each answer

12. No paper should ne detached from the answer DOOK.

13. The fee once paid will under no circumstances, be returned or carmed over for subsequent examination.

14. Do not bring cell phones, ear phones, calculators or any other gadgets into examination Hall..

15 The Answer Script will be Valued by Digital Valuation i

18. A single 52 pages for OMR Answer Book will be issued and the candidate should answer all the questions in the single answer book !

only. No additional answer book shall be issued.

i 17. Follows SMS, Stay Safe-Every Candidate has to invariably wear a face mask and follows SOPs without which the candidates will not

! be allowed to enter the Examination Hall.

| |
| @htlagavedh ‘

Signature of the Candidate

MEdHAS, Dr.YSRUHS

PG adtssit

NARAYANA COLLEGE OF NURSING
Chinthareddypalem,

NELLORE - 524 003
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Dr. YSR UNIVERISTY OF HEALTH SCIENCES: AP : VITAYAWADA -8

File N0.6723/E7/B.Sc(N).C/2023 Date:28-10-2023

To
The Principal,
NO009 - Narayana College of Nursing, Nellore.

Sir/Madam,

Sub:- Dr. YSR UHS:EXAMS — B.Sc.(N) Course 1% Semester Examinations
held in August-2023 - Announcement of Re-totalling results — Regarding.

Ref:- 1. Re-totalling applications of certain candidates.
2. Remarks of the re totalling committee.

b

With reference to the above, the results of the candidate who have applied for
Re-totalling, relating to B.Sc.(N) Course 1* Semester Examinations of August-2023 is here

under:

SL. e —
No. Regd.No Year _ Subject Code Result

Applied Anatomy and Applied | ... \ 1o | NO CHANGE

1 | 22N103009095 |ISem "
Physiology

To inform the same to the concerned student by displaying in the college notice
board. '

This has got the approval of competent authority.

Kindly acknowledge the receipt of the same.

Yours Sincerely

D{f“@ll)ﬁrpg: t/—_
NARAYANA COLLEGE OF NURS... -

Chinthareddypalem, '
NELLORE - 524 003 CONTROLLER OF EXAMINATIONS



Dr. NTR UNIVERSITY OF HEALTH SCIENCES : VIJAYAWADA - 08

Lr.No.2102/E5/M.Sc.(N)/2021-01 , Dt.30.10.2021
To NOO9

The Principal,

Narayana College of Nursing,
Narayana Medical College Campus,
Chintareddy Palem,
Nellore-524003

Sir / Madam,

Sub:- Dr. NTR UHS - Exams - M.Sc.(N) Ist & IInd year Theory exams
held in September, 2021 Committee’s Report on th Re-counting of
marks of the Theory Answer Scripts in respect of certain
candidate(s) -“No Change in the total marks”- Intimation -
Reg.

Ref: 1. Endorsement No: 2102/E5/Results/M.Sc.(N)/2021-1,dt.23.09.2021
2. Re-Counting committee Report, Dt.28.10.2021

With reference to the 2nd cited, ] am by direction to inform that the
committee which was appointed for Re-counting of marks of MDS theory
answer scripts of the M.Sc.(N) Ist & IInd year exams held in September, 2021
have been verified. The theory answer scripts in the following subject
pertaining to the following candidate(s) found that “there is no change in
the Total Marks awarded by the Examiners.” Hence, The Result is No
Change.

SNo | Regd. No Name of the Specialty . Change/ No 7;

. Candidate __ Change |

1 19N305009003 | Kurapati Indira Nursing Education | No Change |
‘ | Privadarshini P ‘ |

The same may be informed to the candidate(s) concerned, immediately.

-
—a ZA‘ (» f«l/
CONTROLLOR OF EXAMINATIONS

8 § "
20 DY Bt

NARAYANA COLLEGE OF NURSIi..
Chinthareddypalem,

NELLORE - 524 003



2.5.2- Mechanism to deal with Examinations-related
grievances is Transport, time- bound and efficient

P‘E? cipa
NARAYANA COLLEGE OF NURSING
Chinthareddy pa em,
NELLORE - 524 003

.....



NARAYANA COLLEGE OF NURSING

Chinthareddypalem, Nellore - 524003. A.P.
Ph No: 0861-231796% | Fax: 0861-2311968.

e-moil: norayona_nursing@yahoo.co.in | | principal.ncn@narayananursingcoliege. com

website: htips://www narayananursingcollege.com

R i

‘.uu.,..

I AR

Internal Examination Grievances record-2023-2024

YEAR OF STUDY:
SUBIJECT
S.No Name of the student Reason for grievance | Signature of the staff
""Q'ef}of,’ﬂr) yng —
d
BRINCIPAL
Principal

JARAYANA COLLEGE OF NURSIN:
Chinthareddypalem,
NELLORE - 524 003



NARAYANA COLLEGE OF NURSING /%"
Chinthareddypalem, Nellore - 524003. A.P. ¢

Ph No: 08461-23179469 | Fax: 0861-2311968, ~~~--’-.-r-—mﬁ

e-mail: norayana_nursing@yahoo.co.n | | principal.ncn@narayonanursingcoliege.com
websita: hiips://fwww naragyananursingcollege.com

IR R PSR A S R

Internal Examination Grievances record-2023-2024

YEAR OF STUDY:
SUBJECT

S.No Name of the student Reason for grievance | Signature of the staff
N0 _greNnpe ————— =

PhEeAL

e IinCipal
ANARAYANA COLLEGE OF NURSI:
Chinthareddypalem,
NELLORE - 524 003
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NARAYANA COLLEGE OF NURSING ; ‘ﬂ?
Chinthareddypalem, Nellore - 524003. A.P. e

Ph NO: 0B61-2317969 | Fax: 0861-2311948.
e-mail. narayana_nursing@yahoo.co.in | | principal.ncn@narayonanursingcoliege. com
website: htips://www narayanonursingcollege.com

Internal Examination Grievances record-2022-2023
YEAR OF STUDY:
SUBJECT

S.No Name of the student Reason for grievance | Signature of the staff

-

(';Re')ﬁfﬂ) ﬂ'ﬂ(‘} —-5//*

LA—————‘—’,{ 5?6"‘*--9"

PRINCIPAL
ﬁ%n’mpai ] NARAYANA COLLEGE UF uuiioi
NARAYANA COLLEGE OF NURSIiys Chinthareddypalem,
Chinthareddypalem, NELLORE - 524 003

NELLORE - 524 003



NARAYANA COLLEGE OF NURSING é

Chinthareddypalem, Nellore - 524003. A.P.

P No: 0B81-2317969 | Fax: 0861-2311968.
e-mail: narayana_nursing@yahoo.co.in | | principal.ncn@narayananursingcollege.com

websita: htips://www. narayonanursingcoliege.com

NP A -

‘M&"

e e

Internal Examination Grievances record-2022-2023

YEAR OF STUDY:
SUBJECT
S.No Name of the student Reason for grievance | Signature of the staff
\

'(_f__
A\

U

NO_ 9AvyoYanle  ~

DY 3 bt

Aﬂlg c}"ﬁ““‘:ﬁ'

NARAYANA COLLEGE OF NURSING
Chinthareddypalem,

NELLORE - 524 003

Principal

NARAYAP PRAGH NURSiI!b

Chmt are dyp
NELLORE - 524003
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NARAYANA COLLEGE OF NURSING e
Chinthareddypalem, Nellore - 524003. A.P. {

Ph No: 0B&1-2317969| Fax: 08461-2311948. —_——
e-mail: norayana_nursing@yahoo.co.in | | principal.ncn@narayananursingcollege.com
website: hiips://www. narayananursingcoliege.com

Internal Examination Grievances record-2022-2023

YEAR OF STUDY:
SUBJECT

S.No Name of the student Reason for grievance | Signature of the staff

U nFax_Evaluation

\/4———»’2 el

} Principal
A .-:ﬁPAVAraRgmrggE&%ewasaph
NC Chinthareadyp
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NARAYANA COLLEGE OF NURSING: NELLORE

EXAMINATION BRANCH
List of Internal Grievances

S.No Nature of Grievance Time Bound (Max.
working days)
; Name Correction (Student, father &Mother) 2 Days from the date ofn
receiving the application
% Mobile Number Correction/Updation 10 Minutes
3. Internal marks correction One / Two days
4. Discrepancy in internal marks One / Two days
5. Credits issues One / Two days
6. Attendance issues One / Two days
i Grievance on question paper One / Two days
8. Grievance on Evaluation One / Two days
9, Distribution & Verification of Answer One / Two days
Scripts
10. Lab internal marks correction One / Two days
13 Seminar internal marks correction One / Two days
1% Project internal marks correction One / Two days
13. Mismatch of Electives One / Two days
14. Examination Time related issues. One day

Dr.ﬁé{in: ic!pai? ‘
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List of External Grievances
S.No Nature of Grievance

|

- Challenge of Evaluation

4. Name correction in hall ticket

i
P
6. Discrepancy in results Theory/Practical

|

8. | Grievance on question paper

10. | Migration related issues

Exam Registration

Percentage change

Note: University = related grievances will be informed to
the university within one/two working days. The resolution of
grievance will be informed to the student immediately after

getting reply from university. XEdoa
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MECHANISM TO DEAL WITH EXAMINATION GRIEVANCES
1 . STUDENTS - n

Filling of
Application Form

Approval of
Apphcation form by

Subrms=ion of
Apphcation form to

< Action taken by T
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Procedures for Internal Grievances

1. Name correction (Student, Father & Mother

If the student finds any correction in the fee receipt and registration,
student has to submit a request latter to the examination grievance
cell and collect an application for name correction.

The student has to submit the filled in application along with
necessary documents (SSC/Inter) to the exam section.

Grievance cell committee will go through the request made by the
student and will be get name corrected. Exam section gets the

grievance solved in this manner.

2. Mobile number correction / updating

If the student finds any correction or any change in the mobile
number, student has to submit a request letter to the examination
grievance cell and take the application from the grievance cell
regarding the correction and for change of mobile number.

The student has to submit the filled in application along with the
registered mobile number.

The grievance cell committee will go through the request made by

the student and will update the registered mobile number.

Ot
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3. Internal marks correction

If any student finds any mistake in his/her internal marks.

First he/she has to approach Examination branch.

The student has to submit a request letter to the examination grievance
cell and take the application regarding the issue internal marks
correction.

The student has to submit the filled-in application to the exam section.
After receiving the application the grievance cell committee will verify the

marks and will update the status to the student.

4. Discrepancy in internal marks

If any student finds any discrepancy in internal marks. First the student
has to approach Examination branch and submit a request letter to the
examination grievance cell and take the application regarding the
discrepancy.

The student has to submit the filled in application to the exam section.
After receiving the application the grievance cell committee will verify

and will update the status to student.

5. Credits problem

If the student finds any problems in the credits, the student has to
approach the Examination branch and submit a request letter to the

examination grievance cell and take the application regarding the issue,

credit problems. . W :
nﬁci ail
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The student has to submit the filled in application to the exam section
along with the filled in application the student has to submit the
documents like all the marks memos with they have. After receiving the
application the grievance cell committee will check all the marks memos
and will count the credits.

After counting and verification done by the grievance cell they will update

the status to the student.

6. Attendance problem (Detention and Condonation)

If the student finds any problem in the attendance he/she has to
approach the Examination branch (like detention and condonation).

Student has to submit a request letter to the examination grievance cell
and submit the filled-in application to the exam section. After receiving
the application, the grievance cell committee will verify the attendance.

After verification the committee will update the status to the student.

7. Grievance on Question Paper

In case any student feels that, the question paper is prepared out of
syllabus, he/she has to approach the examination branch. Then student
student has to submit the problem in the prescribed form available with
the examination grievance cell.

Subject experts in the department will be directed to verify the question

paper, If the questions are out of syllabus, such marks will be assigned

NARAYANA COLLEGE OF NURSINC
Chinthareddypaiem,

NELLORE - £24 002

to student if the student attempted such question.
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8. Grievance on Evaluation

If the student finds any problem in the evaluation of question paper
he/she has to approach the Examination branch. The student has to
submit a request letter to the examination grievance cell and take the
application regarding the issue.

A request is raised to department to assign a subject expert from the
department to evaluate the answer paper. If marks are not posted/
question is not evaluated/ total is mistake, the marks are updated
in answer booklet and marks entry sheet also. The status is updated to

the student.

9. Distribution and Verification of Answer Scripts

If the student finds any problem in the distribution and verification of
answer script, he/she has to approach the Examination branch. The
student has to submit a request letter to the examination grievance cell
and take the application regarding the issue. Concerned staff member will
be called to examination branch and in presence of staff the answer script

will distribute and verified.

10. Lab Internal marks correction

If the student finds any problem in the lab internal marks corrections,
he/she has to approach the Examination branch. The student has to
submit a request letter to the examination grievance cell and take the
application regarding the issue. After verifying the internal marks from

concerned staff/department the marks are updated.
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11. Seminar Internal marks correction

If the student finds any problem in the seminar internal marks, he/she
has to approach the Examination branch. The student has to submit a
request letter to the examination grievance cell and take the application
regarding the issue. After verifying the seminar internal marks from

concerned staff/department the marks are updated.

12.  Project Internal marks correction
If the student finds any problem in the project internal marks, he/she has

to approach the Examination branch. The student has to submit a request
letter to the examination grievance cell and take the application
regarding the issue. After verifying the project internal marks from
concerned staff/department the marks are updated. The status will

be updated to the student.

13. Mismatch of Electives

If the student finds any problem in the mismatch of electives, he/she has
to approach the Examination branch. The student has to submit a request
letter to the examination grievance cell and take the application
regarding the issue. After verifying the electives subjects list from

concerned staff/department the elective subject(s) are updated and

DER st
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14. Examination Time issues

If the students find any problem in the examination time issues, students
have to approach the examination branch. The students have to submit a
request letter to the examination grievance cell and take the application
regarding the issue. The exam time will verify based on the students
request. If any discrepancies are found the examination times will be

altered.
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NARAYANA COLLEGE OF NURSING: NELLORE
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Procedures for External Grievances

2 . Pro ure for nti 11 of E ti Phot

Copy of Answer Script.

After verifying the results declared by the university. If he/she is not
satisfied /requires clarification from the university, he/she can request for
Recounting/Challenge of Evaluation/Photo Copy of Answer Script from

the university by approaching the Examination branch.

University will announce the notification regarding
Recounting/Challenge of Evaluation/Photo Copy of Answer Script after

two days of declaration of the result.

Student has to submit a request letter to the examination Grievance cell
and take the application regarding any one of the issue or all the issues
like Recounting /Challenge of Evaluation/Photo Copy of Answer Script

by paying fee as per university norms.

The student has to submit the filled application with enclosed documents
like result copy, receipt of stipulated fee...etc, to the exam section on or

before the scheduled date.

i
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The filled in application will be sent to the university after registering in

the university website.

The university will go through the issue requested by us and declare the
results after verification and final result will be displayed in the university

website.

1. Procedure for Name correction in Hall Ticket

The Student after receiving the hall ticket, if he/she found any mistakes in
hall ticket, he/she can request for the corrections by approaching the

Examination branch

Examination branch will identify the correction in the Hall Ticket and
compare that hall ticket with the SSC Marks Memo. Student has to submit
a request letter to the examination Grievance cell and the application

regarding name Corrections in the hall tickets.

The student has to submit the filled in application and with enclosed the

document like SSC marks memo to the exam section.

The filled in application will be sent to the university. After verification

the university will checkout and update.

2. Name Correction in Marks Memo / PC / CMM / OD

After student receiving the marks memo / PC / CMM / OD. If he/ she

find any corrections in the --student have to submit a request letter to the

examination Grievance cell and application will be issued by the exam section.

Dy
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Exam section will identify the problem. And application will be received
by the grievance ell. The candidate have to pay Rs. 50/- for corrections in
marks memo and Rs. 200/- for corrections in PC / CMM/ OD. “DD” should
be send to the university in favor of JNTUA.

The student have to submit the filled application with enclosed
documents like marks memo copy / PC / CMM / OD copies, receipt of

stipulated DD Form to the exam section.

The filled in application will be sent to the university after registering in

the university website.

The university will go through the issue requested by us and the

university will resolve the problem by issuing new PC / CMM /0OD.

3. Di ancy in Resul Th Practical’

After verifying the results declared by the university. If he / she found any
discrepancy in result, students have to submit a request letter to the
examination Grievance cell and take the application regarding any

discrepancy in results theory and practical.

Grievance cell committee will check university result, the student have to
submit the filled application with enclosed documents like seating plan,

D-Form and Day wise attendance statement, to the exam section.

The filled in application will be sent to the university after registering in

the university web site. The University will go through the issue

DYy
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requested by us and after completion of verification, final result will be

declared by the university.

4. Credits Problems

If any student finds credits problems, he / she have to approach

Examination branch.

Exam section Grievance Committee will collect all the marks memos and
they will count all the credits, if they found any mistake in the credits,

grievance form will be given to the student.

After verification done by the Grievance Committee if will be forwarded
to the university, the filled in application will be sent to the university

after registering in the university web site.

The university will go through the issue requested by us and declare the

results after verification. The problem will be resolved.

5. Grievance on Question Paper

If the student finds any problem in the Question paper. If he / she
requires any clarification from the university. The students have to

approach the Examination branch.

The student has to submit a request letter to the examination Grievance
cell and take the application form. The Grievance cell will have a
discussion with the subject expert and the completion of the discussion,
the committee will send the filled in application with the enclose

documents like question papers and syllabus copy to the university
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The university will go through the issue requested by us and the

university resolves the problem,

6. Transcripts related issues

If the student finds any corrections in Transcripts. The student will
approach the Examination branch. The student has to submit a request
letter to the examination grievance cell and take the application regarding
any Transcripts related issues by paying fee 40/- Per Sheet DD in favor of
Dr YSRUA.

The student has to submit the filled-in application with enclose
documents like SSC marks Memo, B.sc.M.sc OD, DD Form to the exam

section.

The filled in application will be sent to the university after registering in

the university website.

The university will go through the issue requested by us after verification

they will update in the university website.

7. Migration related issues

If the student finds any problem in migration related issues, he/she can

resolve the problem by approaching the Examination branch.

The student has to submit a request letter to the examination grievance

cell and take the application regarding any migration related issues.
The student has to submit the filed in application with enclose documents
like SSC, B.sc OD etc., as per necessary regarding to the problem.
}ﬁgipai
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The filled in application will be sent to the university after registering in

the university website.

The university will go through the issue requested by us and they will

resolve the problem.

8. Student Malpractice

If the student committee any Malpractice during the exam, the student
should be sent to the examination cell by the Invigilator. The Invigilator

has to attack the Answer script with the candidate’s hall ticket.

The student has to collect the application from the grievance cell. The
grievance cell committee will discuss about the problem, whether they
found the slip near by the candidate or not, and action will be taken based

upon the (severity) of the problem.

9. Exam Registration issues

If the student finds any mistake in the registration form. He/ She can

request for Examination branch.

The student has to submit a request letter to the examination grievance

cell and take the application regarding exam registration issues.

The grievance cell committee will check all the credentials, fee receipts

and attendance.

The filled - in application will be sent to the university after registering

into Dr.YSR UA - EMS.
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The university will go through the issue requested by us and check the

mistake and the correction will be updated.

10. Electives deviation issues

If the student finds any issues in Electives deviation. The student has to
approach the Examination branch and submit a request letter to the

examination grievance cell and take the application regarding the issue.

The grievance cell committee will check the initial registration and the
elective subject. The filled-in application will be sent to the university
along with the correction the statement which was given by the grievance
cell committee. The university will go through the issue requested by
college and after verification it will be updated. The status will be

updated to student.

11. Perce e Cha issue

If the student wants to change percentage he/she has to approach the
Examination branch. The student has to submit a request letter to the

examination grievance cell and take the application regarding the issue.

Student must produce all original marks memos and the examination staff
will check the total percentage. In this regard if the percentage is near to
first class (approximately 59.5%), the request letter will send to

university to change the percentage.

The university will go through the issue requested by us and after

Dy
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12. Examination time related issues

If the student finds any issues in examination time table, the student has
to approach the Examination branch and submit a request letter to the

examination grievance cell and take the application regarding the issue.

If the student having two exams on the same dates (Regular/Supple), the
student must produce his supply results. After verifying the subject dates,
a request letter will send to university for checking dates. The university
will go through the issue requested by us and after verification it will be
updated.
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