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2.5.2 Number of Grievances regarding University Examination

lsrBd.*'
PrinciPal ,

NARAYANA COLLEGE OF NUBSING

Chinthareddypalem'
NELLORE - 524qI3.

No Of Grievances -Retotaling
Academic YearSL. NO

t72023-2021I

022022-2923,,

0l2021-20223

2020-2021{

2019-20205



NARAYANA COLLEGE OF NURSING
Chlnthoreddypolem, Nellore - 524003. A.P.

PhNoi0€61-23l7969lfor: 086l -231 | 968

20.11.2023

I herewith constitute the examinations grievances cell with the following members the roles and

responsibilities ofthe members are enclosed.

Examination Grievances Committee

All the members

All class coordinators

Student notice board

/B\.*rb

Copy to
l.
2.

3. b,r,Bftafl
NARAYANA COLLEGE OF NURSING

ChintharocldyPalem,
NELLORE. SE4 OO3,

PositionDesignationName of the CommitteeS.No

ChairpersonPrincipalDr. B. Vanaja Kumarit

ConvenerVice PrincipalDr. V. Kumari2

CoordinatorAssociate ProfessorDr. Anjani Devi'NJ

MemberHODDr. Latha.A4

MemberHODProf Shanmugavadivu5

MemberAssociate ProfessorMrs. Subhashini. N6

MemberAssociate ProfessorMrs. Pavithra. G7

MemberComputer OperatorMs. Sandhya Rani8

MemberComputer OPeratorMrs. CH Amaravathi9

+'mo[: norsyono-nrx{ngc7ohoo.co.ln l l pdnclpol..rcneno.oyononrt lngcotrcgc'com
tYabaltc: hltps://rvwav.ndoyononudnocoLga.com



N NARAYAT{A $g*F"H,E gf-3;P,Rsrilc #:
Y e--oil' noroyono-nuclngoYohoo.co.in | | principol'ncn@noroyononu"i^gcollego com

w€b te: http!://www no'oyono^uriingcollgg€ com

Roles:

l. Act as a facilitator between students and faculty regarding examination related

ISSUES.

2. Ensure transparency and faimess in handling examination

gnevances.

3. Maintain records ofgrievances and their resolutions'

Responsibilities:

l. Receive student's complaints regarding intemal assessment examination'

2. Analyze and assess the grievances'

3. Conduct meetings with concemed staff for resolution

4. Communicate decisions to the students

5. Guide students with university examination grievances through department heads'

rym6'J
NARAYNncourSSsjl$r'*o

r'fer-lOne'524 003'



Ilr.YSR IilfVERSffy OF EEALTE SCIEIICES : VIJAYAItrADA- 52Od)8

Lr.No.1675/E5M.Sc.(N)/202441 Datg26 07 '2024

To

The Prlncipal,
arajrana College of ursir8,

Hellore,

Madam

Sub:- Dr. YSR UHS - Exams - M.Sc'(N) Ist & IInd year Theory exams

held in May, 2024 - Change/No Change results of Re-totalling -
Intimation- Reg.

Ref: 1. Re-totalling application of certain candidates'
2. Remarks of the Re-totalling Committee'

With reference to the above, the result of the candidate(s) who have

applied for Re-totalling for M.Sc'(N) I & II year Examinations of May' 2024

is/are hereunder:-

The same may be informed to the candidate(s) concemed' immediately

Sd/. CONTROLLOR OF ETAMII{ATIONS

//ATTESTED//

ASSISTANT s)

t a6ft#^fl'
NARAYANA COLLEGE OF NURSIN

Chinthareddypalem,
NELLOHE - 524 OO3

SpeclaltyNeme of the
Candldate

SNo

No Change

Change / No
Chaage

Setti Rajeswari

Regd. !{o

21N3020090041

No Change

Nursing Management

Nursing ManagementBusineni Nardeswari.) 21N30200900 r



DT.YSR UNMRSI?Y Or HEALTH SCIENCES : VIJAYAWADA- 52OOO8

Lr.No. 5820/E5/\,1.ft ,(N)/2023-02 Date:2l.O2.2O24

To

The Prlnclpal'
IgaraFna College of Nurslng,
}{ellore.

Madam,

Sub:- Dr. YSR UHS - Exams - M.Sc.(N) Ist & IInd year Theory exams held
in December, 2Oa3 - Change/No Change results of Re-totalling -
Intimation- Reg.

Ref: 1. Re-totalling application of certain candidates.
2. Remarks of the Re-totalling Committee.

With reference to the above, the result of t}re candidate(s) who have

applied for Re-totalling for M.Sc.(N) I & II year Examinations of

November/December, 2O23 is/are hereunder:'

The same may be informed to the caldidate(s) concerned, immediately'

sd/- CoNTROLLOR OF E:(AMrI{ATIONS

il ATTESTED//

s)ASSISTANT
q(4-'

c+M1
'^-^Hit['iiisJ]]L$*'

SNo Iame of tho
canalldatc

Speclalt5r Change/ No
Change

1 21N301009003 Tirupathi Nikhitha Advance Nursing
Practice

No Change

NO09

Rogd. t{o



€
DT. YSR UNIVERISTY OF HEALTH SCIENCES: AP: VIIAYAWADA-8

File No. 1 7224lE7lB.Sc(N).C/2024 Date:05-07 -2024

To
The Principal,

N009 - Narayana College of Nursing, Nellore

SirMadam,

Sub:- Dr' YSR UHS:D(AMS - I to [V Year B'Sc(N) & I to II Year Post Basic

B'ft(N)CoursesExaminationsMarch-2024-ArrnouncementofRe-totalling
results - Regarding.

Refr 1. Re-totalling applications of certain candidates'

2. Remarks of the re-totalling committee'

**ri***

with reference to the above, the results of the candidate who have applied for

Re.totalling,relatingtoB.Sc(N)&PBB.Sc(N)CoursesExaminationsofMarch-2024is
here under:

sl.
No.

Reg. No Year Subject S. Code Result

1
21N101009093 II B.Sc(N)

MEDICAL.SURGICAL

NURSING I NO CHANGE

21N101009033 II B.Sc(N)

MEDICAL.SURGICAL

NURSING I
337 NO CHANGE

3

20N101009012

III B.Sc(N)
CHILD HEALTH NURSING

NO CHANGE

NO CHANGE20N101009021

NO CHANGE20N101009008

4
20N101009021 III B.Sc(N)

MEDICAL-SURGICAL

NURSING II
3{1 NO CHANGE

5
19N101009027 III B.Sc(N)

MIDWIFERY AND

OBSTETRICAL NURSING I NO CHANGE

337

2

342

348

*W
,*Hft[H835ooj,]ff'',"



6
20N101009090 III B.Sc(N)

MENTAL HEALTH

NURSING
343 NO CHANGE

7
19N101009089 IV B.Sc(N)

COMMUNITY HEALTH

NURSING II NO CHANGE

8
19N101009034 IV B.Sc(N)

MIDWIFERY AND

OBSTETRICAL NURSING II
349 NO CHANGE

9
20N102009025 IPB

1620

NO CHANGE

BIOCHEMISTRYAND
BIOPHYSICS

1617

NURSING FOUNDATIONS 1615

NUTRITION AND

DIETETICS
1616

21N102009008 II PB
SOCIOLOGY 7624 NO CHANGE

11
20N102009004 II PB

MENTAL HEALTH
NURSING

1.626 NO CHANGE

72
21N101009059 II B.Sc(N)

MEDICAL-SURGICAL

NURSING I
337

13
19N101009087 Iv B.Sc(N)

NURSING RESEARCH AND

STATISTICS
346NS NO CHANGE

14
20N102009004 II PB

COMMUNITYHEALTH
NURSING

t525 NO CHANGE

board.
To inform the same to the concemed student by displaying in the college notice

This has Bot the aPProval of competent authority

Kindly acknowledge the receipt of the same

Yours Sincerely

CONTROLLER OF EXAMINATIONS

*P6rf,fu'
NqRAYANA. C0LLrCe or ruunsrru.untnlhareddVOalern

NELLORE - t,e.r COI;'

345

MATERNAL NURSING

10

NO CHANGE
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NOTE:

1.

UNTVERSITY OFFICE
VIJAYAWADA- 52OOO8

CPME Regul!tions

(Dr. Ch.Srinivasa Rao)
CONTROLLER OF EXAJ}IIIATIONS

The-candidates need not apply for split marks as the same is available onthe University website.
2. Retotelling will be made for -lheori Examinations only.3 In view of introduction of Digital Varuation *hiJ 

"o"r..s fair evaluation,
interested I Semester B.Sc(N) Course Examinations students may apply for
retotalling to the university on payment of Rs.S0O/- per subject. personal
verilication/identilication by the student is not required.

4. The Retotalling shall be done by a committee appointed by the Universit5r.
Hence, any claitr for p€rsonal identification of a.."rre, book is not permitted.

5. The Candidates \rho want to apply for retotalling of theory marks should
submit online mode only through httpc:/ /dry.r.uh.ao.tn/coev/ with
requisite fee or or bofore o6-1o-2o28. The ofline mode apprications will not
be accepted.

//BY oRDER//

b\#&;,7'
NARAYANA COLLEGE OF NURSINC

ChinthareddyPalem,
NELLOBE - 524 OO3

.l

Prge No. {3

-



NARAYANA
COLLEGE OF NURSING

NELLORE

NAAC

Date: 30.09.2023
To-

The Controller of Exrmination (Exams)'
I)r. YSR lJniversity of l{ealth Scicncc.
Vijayawada- 520 008.

Respected Sir,

Sub: Naral'ana College ot'Nuning (College Code No. N009). Nellore-

Re+otaling ol'B.Sc. (N) student - "1)r. YSR Universitl of Health

Sciences [:xamination. Aug.2023" - Regarding'

Ref: l)r. N'tRt,l lS. I:\l)oRS\ll:\ I \O.6713'l:7'l).Sc (-r") ("1021'

I)t.26.09.2021. Vijal arr ada'

,t :t +,t ll

As pcr the rel'erencc cited above. hcrst ith. I am sending I (one) lilled

application lbr Re+otaling of I year B.Sc. (N) 2022-23 batch I semester for

I (one ) student.

ln this connection. herewith I am enclosing the details o[ B'Sc' Nursing

Re+otaling Application form u'ith online payment of Rs. 500/- (five hundred only)

lirr onc studr-nt and one subjcct.

ts\ Re-totaling
Subject
Applied
Anatomv and
Applicd
Phy-siologl

| ' 
22N103009095 Suenai/ANvni,. 

THILAGAVATHI

:,'idrysr.uhsap ln'epa!"

I'hanking 1ou.

\1. )iamc of the
student

Amount

Rs 500. date: 30.09
Transaction
2HMPr425885194
Paid through onlinc

.2023

'^*ffiffiH#-""

Yours thitht'ull1'.
IBc{1

( Prot'. B. Vanaja Kumaril
PRINCIPAL

lJi\8,{,A,i. -,-..... :i .j- riLrq}tilG
L n, i u rar r L..:,. r )/;jr.lr,i.:
flFl.i. nt.ri: ,?4 a,t.-;,

Recogni!€d by hdisn NuBing Coundl and a.p. Nursss & Mirwiv6 Council
Afrliat€d to OT.YSR University of Heahh Sciance3 A.P Viiaya/vada.

NAAC Accreditation (B+) Accrcdafcd bt 'lntarnstionalAccr€dit8lim Orgffizalbn (AO)'

chrnthareddypalem Nellore - 524003 o 0861-2317969 Fax 0861 - 2311968

$ www narayananursingcollege com e-marl narayana-nursrng@yahoo co rn

lhttps



APPLICATION F!lI{_RI: - I r) IAI-lN!,-!)t' lLs!=hu8slN()
THEORY LXAMINATION PAPt,I{S ONLY

l. Name of thz(hnditute , SUBPAI-#INVFH q11^UAt ATHI
(ln Bloclc lztters)

2. Registered Nnmber , 2LNIO3-qOq'
.1. Name ol rhe Colbee wi.h : N efar/arra edkoe o+ Afcrlgtnq ,

Addres dln+htedXTolog tlr/lmt ,*ioal
4. Name ol te Degree Cowse : B -Sc Nwsiic 4Y'DC,/ZYDC

S tudling
(Snil(., o/f t(,hich is nor appli.ahb) I By A d ,zm$?r

5. Year o./ tvrmrnarion : I 'Vl-\. ' 2 ' I].5t./3"' 8.Sc',' '4"' 8'Sc'

Appearcd (Strike off which is not aoolicable)

6. Name o/dre Common , A.lafaqarn Wdf.d cilff ,t&fuw
Examincrion &nne
APPeared

7. Name ol vPapersApptied: $pplred oty$wty- and d?d.lrd thts{det
For Re'Totaling

8. Partictrlars of Recolnting

Fee Paid

a. Amount

: t nlvc,re,?\ on0ru

, R!. 5OO

FVhu^t h*P11a*,
u}ray.irlepl

b. D.D. No. : tyansd(fi.m td | ?It{plq2ss;lEnqc. I)ae ' 9Oloqlzoz-e
d. Namtoftht&rnlc8' ,gtq{. @nk d DAno.

Branch

9. Adlress/orMciling ' A/ataXana CzUey of rtl.r<tn4,

fffior'-tion sharl bc submirted ,#mir?ffiigr'oifi'Y6' vt*
UHS, Vijayuada - 8. Duf super scibing the Deuils on the Cowr'

Z. tU Appi*tion along u'ith Re 'Totaling Fee fm Theorv Papers On\ ta tfu fum of Denl;nd'

frraft receited I the Connoller of Eraminatioru ot u beforc Last dae on\ sfuA be

cotsidcred f w Re-Totaling.

3. Applicari.,,u leeeir,ed b'v the Connollrr o/ Examinarroru u.irhotrr enclosing tht Re-Totaling

fri.,. oi* tht lt* Date uill be relecred aml lle y' anr paicl u'ill nor be rcfwtdzd and t'ill

not be adju*ed for thr /irrthtr eramin'atioru'

4. Caruhdaus are tl,zrefore in/irrned to p(lf att(nlion trnd 'ree thz dpplic4tiorls are receircd L1

tfuGnrrollerolEramtnarionrbelbrcthel-.utl)arerrndrhecrrndidatesatadt'igdtwtco

).
utrit for th.e ltst Date anl submit appli"rrtioru earll to atuid Posul &lals'

It

n

not ermitted.
6. Re-totaling rs on! /or Uni|enr1.. Erternal Theon Excmtnarroru' No p(olision fm re'eotoling

/or l\cctr.zl ernmln4tloru / lntemal Assessmcnt crrtmltul'loru

certified that I haw gone through the above Regulations and I will abide br- the Rules

and Regulations of rhc Rt'Totaling'

Plaie

Date
N<llo.<
eoloilzozs

N'F,fu:,,,,t'
NABAYANA COLTEGE OF NURSINf

Chinthareddypalem,
NELLORE - 524 OO3

l.rhilaqortthi
Sisndtr.rc o, tfu C,andldatc

N ome : 9rt B P Atttt f.Iy A H 1U L hqN&l
(in Block btters)

"L



Online Payment
(Online Paymenl Services for DT.YSR University of Health Sciences, Vijayawada.)

Home (Home.aspx)

Apply Services (onlineservices.aspx)

Fee Details (examcertificatefee.aspx)

Payment Details & Receipt (view.aspx)

Contact (contact.aspx)

Applied For

Retotaling Payment Details

Retotaling B.sc Nursing.R.R 1st SEM - AUG-2023

Reference lD RE202309301 60509560

Transaction lD

Transaction Status

Amount

Regno

Name

College

Phone No

Email lD

Subiect Applied

Applied Date

ZHMP1425885194

Payment Successfull

Rs. 500.00/-

22N103009095

SUBRAMANYAM TH ILAGAVATHI

NARAYANA COLLEGE OF NURSING

9963338426

narayana-nursing@Yahoo.co.in
n

Applied Anatomy and Applied Physiology, q h
Princlpafl

30-09-2023 16:05:0e NARAYAI'IA C0LLEGE 0F HUBSING
Chinthareddypalem,
NELLOPE.524OO3

PayOeol8eetpe!-l'{qt-Be-quired. For Retotaling

Designed And Dsveloped By trf, (http://www.ap.nic.in/) Andhra Pradesh,

(https://drysr.uhsap.in/)

"'l!1ff#-*,,/



926/23 I36AM Or. NTRI.JHS Results

USN : 22N103009095 Name : SUBRAMANYAM THILAGAVATHI Attempt: 1

TotalMarks : 119.00 Resull : FAIL SGPA:

subiect anemor lndividual Marks 
rNrIrAx irark' Re3urt credits 

Total Lott$ God" ct"dit R"."rt,l{ame Mll,l/MAX IIARKS RESULT Per Grade Poinl3 Points

10.00/

25Communical,ve

English'

Applied

Analomy and

Applred

Physiology

Applied

Sociology and

Applied

Psychology

Coliege

Level

Exam

Theory

lntemal

Theory

Theory

lntemal

Theory

Theory

lnlemal

21 .00 PASS

18 OO PASS

29.00 FAIL

18.00 PASS

54 00 PASS

18 00 PASS

10.00/

25

37.50/
75

12.50t

25

37.50/

75

12.50t

25

20t50 39 PASS 2 78.00 A 8

50i 100 47 FA|L 6 47.00 F

soi lOO 72 PASS 6 72.00 B+ 7 42.00

PRINT

NOTE
.The lnformation is Provk 6d to the sludent on hrs/her online Request and is only a Prototype List

AP = Already Passed, OET =Detained. NR=Not Registered

l.
BdL*1

Princrpal
NABAYANA COLLEGE OF TIUBSIN'

ChinthareddyPalem.
IiELLO2E ' 5?n Ar'

hnps //drysr uhsap rvntruhstesullgr6rn-iesr/tl'l ?resulFCwlfCTeHlBJMll2LxtSBdO%3dt63d '1

1



/ ._T\ DR. \'sR L'\lvERsrry oF HE.{r.rH scrE\

ffi tt*t'*",t3.tlt#\rrro\s
'- l"r HALLTICKET

BATCH / YEAR

COURSE

CANDIDATE'S NAME

COLLEGE NAME

EXAM CENTRE

CES: AP: VIJAYAWADA

2022-23 / 1rt SEM

B3c Nu'!ing-R.R.2022

SUBRAMAIIYAI' THILAGAVATHI

N009+la6yana Coll.g€ of llursing,N€llore

iloog{la.ayana Xodical College,l{ellore

22N103009095
REGD. NO,

S.rHTLACTAWATT.'I
24,(,6.2(,23

2

Subiects Appearing

INSTRUCTIONS TO CANOIDATES

End Time

100Pt

100PM

Conlroller of Eraminations

MEdhAS Dr YSRUHS

I B4*4'
I PRrl{lCPAL 

'i Prrncrp5t

NABA

8,th'llagavafffl
Srgnature oI the Candidate

ai,^W.l'
NARAYANA COLLEGE OF NURSINII

Chinthareddypalem,
NELLORE . 524 OO3

SubFc!. Date RGporting
Tlmo

Start Time

Appl,ed Analomy and App[ed Physiology 0446-2023 9:154M 10:00AM

05-08-2023 9:1sAM 10:00AMApplred Sociology aM Apglied Psychok gy

hinfh*adttpalea+ .ramrulpn Hg r gnnrcd o'r r.ce or src Fsrr r€r'!

6LfttsEH*Z*m#5r#ffiff"'*
,1. Yqr atrouE nol Inla your Ragdr. ifumDar on afly paea ol rfu anstsr looi
5. Thg ant*cG lhoolo oa bg'bly trttLn n bLct or blu€ nl only
6 Woie your enssr oo bolh 3;6a ol lhe pagat oraapl on the roveGc ol lta 1it pe€p oi Aru*ar 86t
, ilt,rlbor ol 1lno3 fi atdt pog€ anolJi, rct be b33 tnar 25
E. Ana cr rlEal rill rct ba valueo ,t ure canc,oata w.rl€3 ary rr.abaant riaicf 3ymDoE nlgous marl3. g.eyert of (Enlfcaooa dr.ltt
on .ny parl ol Jrlwlr Eoorl.l Jtd n aiuml! !o fi€lractce
9. 15 r.yll.E.,9.1l.6 '.!t Do tlsi, h. tE room., b Ll(! up tlro .lai(!aod!3.
10. At to,gli ,;r ;"!l b. do.r o; ula ttgirti.nd 3td. havtng a 

'Y€tlit 
lot ,\at 9!IDo3€ with tlr. h"dirE 'Rot/gh wct' ut'td"fttrd'

t 1. oo not-wrL n tlE iErBn. arcapt tha q..3'on numhGr no{e tne numoer ol tltr quoion i6 tr' ma'ltt 
'nd 

tllo n !ll. c'nrc ot tx
p{a rlovc ltr firtl lha ol ast -rsrir
I 2. o p.Dai ahould lE cbLch.d tsr rha aBtr!. D6l
13 Th6 he ofte pad n![ unt cr do otqr,rdaflcra, b€ tdumlil or GanF{, oYir lor !'uttaaqud ar!m'ndo'l'
1{ oo fir b.tE oal pho.rr. a, ,tsr..' (rhrmT o atrv oolat gdgtG nio 

'rtn*tdin 
H'1"

15 Thc Arslr Sdirt ril bc vard by txtild v.tu{bn.
rS. I rira,.sf p.ga; lb, OMR Ant rigoot r !a iBrir.d.rd th. r|dld.E rfro./ld drsrar I tl. qEt! € 5 rh€ Lgb.ns!r boot
o.iv l{o adaltoial rmr boatr !l{ Da aiiJd-
i r.' f oorr SfrS. Stev S*g".rv Cafif(x. 18 b 

'mdt.Uy 'rar a hca lr[l( rd iblora SOPa *tro(n sl#r ir' c-ddtt' rt nol

De allo*ld b enler the Elamnal,m tlall.

rc--!



@

F ile N o.6723 I E7 E Sc(N).C/2023 DaIe:28-10-2023

To
The Principal,

N009 - Narayana College of Nursing, Nellore.

Sirn!{adam,

Sub:- Dr. YSR UHS:EXAMS - B.Sc.(N) Course l"tSemester Examinations

heldinAugust-2023-AnnouncementofRe-totallingresults_Regarding.

Ref:- 1. Retotalling applications of certain candidates'

2. Remarks of the re totallinS 
*m*itt""'

Withreferencetotheabove,theresultsofthecandidatewhohaveappliedfor
Retotalling., relating to B.Sc.(N) Course 1* semester Examinations of August-2023 is here

under:

Toinformthesametotheconcemedstudentbydisplayinginthecollegenotice
board.

This has got the aPProval of competent authority'

Kindly acknowledge the receipt of the same'

Dtfr,#i,
NARAYANA COLLEGE OF NURs,.

Chinthareddypalem,
NELLORE. 524 OO3

Yours Sincerely

Result
s

CodeYear
-^\ <,<

*Regd.No
sl.
No.

301-NRApplied Anatomy and APPlied
PhysiologyI Sem22N1030090951

CONTROLLER OF EXAMINATIONS

DT. YSR UNIVERISTY OF HEALTH SCIENCES: AP: VIJAYAWADA - 8

Subject

NO CHANGE



To

Dr. NTR T NTVERSITY OF HEALTH SCIENCES : VIJAYAWADA - 08

Lr.No.2 102/Es/M.Sc.(N)/202 1-0 1 Dt.30- I O.202 1

NO()9

The Principal,

Narayana College of Nursing,
Narayana Medical College CamPus,
Chintareddy Palem,
Nellore-524003

Sir / Madam,

Sub:- Dr. NTR UHS - Drams - M.Sc.(N) Ist & IInd year Theory exams

held in September, 2021 Committee's Report on th Re-counting of
marks of tJle Theory Answer Scripts in respect of certain
candidate(s) -'Ifo Chrage ln thc totd nerts'- Intimation -
Reg.

Ref:t.EndorsementNo:2lo2lE5/Results/M'Sc'fN)/2O21-l'dt'23'O9'2021
2. Re-Counting committee Report, Dt'28'lA2O2 |

with reference to the 2nd cited, I am by direction to inform that the

committee which was appointed for Re-counting of marks of MDS theory

answerscriptsoftheM.Sc.(N)Ist&IlndyearexamsheldinSeptember,202l
have been verified. The theory answer scripts in the following subject

pertaining to the following candidate(s) found that stherc ir no chalgc la

tLc Total farts erarded by the Be.mlaers'' tlenee, The Rcnlt lr lfo

Cheage.

Regd. I{o Specialty Chaage/ l[o
Charge

1 19N305009003 Kurapati lndira Nursing Education No Change
adarshini

Thesamemayhinformedtot}recandidate(s}concerned,immediately.

COI{TROLLOR OF E'(AUII{ATIOI{S

.t''rluV
o{;#,fui'

NARAYANA COLLEGE OF NURSI...
ChinthareddYPatem '
NELLORE - 524 OO3

ffi,-t

I[ame of t{re
Caadidate

SNo

I



t

2.5.2- Mechanism to deal with Examinations-related

grievances is Transport, time- bound and efficient
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List of Internal Grievances
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4

S. No Time Bound (Max.

working days)

1 Name Correction (Student, father &Mother) 2 Days from the date ofn

receiving the application

2 Mobile Number Correction/Updation 10 Minutes

3 lnternal marks correction

Discrepancy in internal marks One / Two days

Credits issues One / Two days

Attendance issues One / Two days

7 Grievance on uestion er One / Two days

I Grievance on Evaluation

9 Distribution & Verification of Answer

Scripts

One / Two days

10. Lab internal marks correction One / Two days

11. Seminar internal marks corection One / Two days

12. Pro ect internal marks correction One Two da s

13. One Two da

Examination Time related issues. One day

/F\.+b.

Nature of Grievance

One / Two days

5.

6.

One / Two days

Mismatch of Electives

14.



NARAYANA COLLEGE OF NURSING
Chlnthoreddypolem. Nellore - 521003. A.P.

Ph No: 661-2317969 | Fox- 6al-23l 1968.
a{ol: norqpno_nrnlngoyohoo,co-h | | pffrcipol.ncneno.oyononu{ngc

webdlc hnps:/ tawv.nqoyononwingco{cgc.com

/B\.#.
orccp-c;-

NARAYANA COLLEGE OF NURSING: NELLORE

EXAMINATION BRANCH

List of External Grievances

Nature of GrievanceS. No

Challenge of Evaluationz

Name correction in hall ticket4.

Discrepanry in results Theory/Pracrical6.

Grievance on question Paper

Migration related issues

12. Exam Registration

14. Percentage change

Note: University related grievances will be informed to
the university within one/two working days. The resolution of
grievance will be informed to the student immediately after
getting reply from university. 4ffi;l
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1. Recounting

3. Photo Copy ofAnswer ScriPt

5. Name correction in Marks Memo/PC/CMM/OD

7. Credits problem

B.

9. Transcripts related issues

10.

11. Student malpractice

13. Electives deviation

15. Examination Time related issues
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Procedures for Internal Grievances

Name correction (Student. Father & Mother'l

Ifthe student finds any correction in the fee receipt and registration,

student has to submit a request latter to the examination grievance

cell and collect an application for name correction.

The student has to submit the filled in application along with

necessary documents (SSC/lnter) to the exam section.

Grievance cell committee will go through the request made by the

student and will be get name corrected. Exam section gets the

grievance solved in this manner.

2. Mobile number correction / updating

If the student finds any correction or any change in the mobile

number, student has to submit a request letter to the examination

grievance cell and take the application from the grievance cell

regarding the corection and for change of mobile number.

The student has to submit the filled in application along with the

registered mobile number.

The grievance cell committee will go through the request made by

the student and will update the registered mobile number.

Drf"M
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3. lnternal marks correction

If any student finds any mistake in his/her internal marks.

First he/she has to approach Examination branch.

The student has to submit a request letter to the examination grievance

cell and take the application regarding the issue internal marks

correction.

The student has to submit the filled-in application to the exam section.

After receiving the application the grievance cell committeewill veriff the

marks and will update the status to the student.

5. Credits oroblem

If the student finds any problems in the credits, the student has to

approach the Examination branch and submit a request letter to the

examination grievance cell and take the application regarding the issue,

credit problems. *-\ffifu',
NARAYINA COLLECE OF IIUf,SIIJ-

uhint harccrclyrralorri.
NETLORE . L24 AAi

4. Discrepancy in internal marks

Ifany student finds any discrepancy in internal marks. First the student

has to approach Examination branch and submit a request letter to the

examination grievance cell and take the application regarding the

discrepancy.

The student has to submit the filled in application to the exam section.

After receiving the application the grievance cell committee will verify

and will update the status to student.

/&\,*"b .
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The student has to submit the filled in application to the exam section

along with the filled in application the student has to submit the

documents like all the marks memos with they have. After receiving the

application the grievance cell committee will check all the marks memos

and will count the credits.

After counting and verification done by the grievance cell they will update

the status to the student.

6. Attendance problem (Detention and Condonation)

If the student finds any problem in the attendance he/she has to

approach the Examination branch (like detention and condonation).

Student has to submit a request letter to the examination grievance cell

and submit the filled-in application to the exam section. After receiving

the application, the grievance cell committee will verifu the attendance.

After verification the committee will update the status to the student.

7. Grievance on Ouestion Paper

In case any student feels that, the question paper is prepared out of

syllabus, he/she has to approach the examination branch. Then student

student has to submit the problem in the prescribed form available with

the examination grievance cell.

Subject experts in the department will be directed to veriff the question

paper, If the questions are out of syllabus, such marks will be assigned

to student if the student attempted such question.

iffiM
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8. Grievance on Evaluation

If the student finds any problem in the evaluation of question paper

he/she has to approach the Examination branch. The student has to

submit a request letter to the examination grievance cell and take the

application regarding the issue.

A request is raised to department to assign a subject expert from the

department to evaluate the answer paper. If marks are not posted/

question is not evaluated/ total is mistake, the marks are updated

in answer booklet and marks entry sheet also. The status is updated to

the student.

9. Distribution and Verification of Answer Scripts

If the student finds any problem in the distribution and verification of

answer script, he/she has to approach the Examination branch. The

student has to submit a request letter to the examination grievance cell

and take the application regarding the issue. Concerned staff member will

be called to examination branch and in presence ofstaffthe answer script

will distribute and verified.

10. Lab lnternal marks correction

If the student finds any problem in the lab internal marks corrections,

he/she has to approach the Examination branch. The student has to

submit a request letter to the examination grievance cell and take the

application regarding the issue. After verifying the internal marks from

concerned staff/department the marks are updated.
"*,rmmar
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11. Seminar Internal marks correction

If the student finds any problem in the seminar internal marks, he/she

has to approach the Examination branch. The student has to submit a

request letter to the examination grievance cell and take the application

regarding the issue. After verifying the seminar internal marks from

concerned staff/department the marks are updated.

12. Proiect Internal marks correction

Ifthe student finds any problem in the project internal marks, he/she has

to approach the Examination branch. The student has to submit a request

letter to the examination grievance cell and take the application

regarding the issue. After verifying the project internal marks from

concerned staff/department the marks are updated. The status will

be updated to the student.

13. Mismatch of Electives

If the student finds any problem in the mismatch of electives, he/she has

to approach the Examination branch. The student has to submit a request

letter to the examination grievance cell and take the application

regarding the issue. After veri$ring the electives subjects list from

concerned staff/department the elective subject(s) are updated and

status is updated to student.
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14. Examination Time issues

If the students find any problem in the examination time issues, students

have to approach the examination branch. The students have to submit a

request letter to the examination grievance cell and take the application

regarding the issue. The exam time will verify based on the students

request. If any discrepancies are found the examination times will be

altered.
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NARAYANA COLLEGE OF NURSING: NELLORE

EXAMINATION BRANCH

Procedures for External Grievances

(1)(2)(3). Procedure for Recounting/Challenge of Evaluation/ Photo

Copy of Answer Script.

After verifying the results declared by the university. If he/she is not

satisfied/requires clarification from the university, he/she can request for

Recounting/Challenge of Evaluation/Photo Copy of Answer Script from

the university by approaching the Examination branch.

University will announce the notification regarding

Recounting/Challenge of Evaluation/Photo Copy of Answer Script after

two days of declaration of the result.

Student has to submit a request letter to the examination Grievance cell

and take the application regarding any one of the issue or all the issues

like Recounting /Challenge of Evaluation/Photo Copy of Answer Script

by paying fee as per university norms.

The student has to submit the filled application with enclosed documents

like result copy, receipt of stipulated fee...etc, to the exam section on or

before the scheduled date.
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The filled in application will be sent to the university after registering in

the university website.

The university will go through the issue requested by us and declare the

results after verification and final result will be displayed in the university

website.

1. Procedure for Name correction in Hall Ticket

The Student after receiving the hall ticket, if he/she found any mistakes in

hall ticket, he/she can request for the corrections by approaching the

Examination branch

Examination branch will identiff the correction in the Hall Ticket and

compare that hall ticket with the SSC Marks Memo. Student has to submit

a request letter to the examination Grievance cell and the application

regarding name Corrections in the hall tickets.

The student has to submit the filled in application and with enclosed the

document like SSC marks memo to the exam section.

The filled in application will be sent to the university. After verification

the university will checkout and update.

2. Name Correction in Marks Memo / PC / CMM / OD

After student receiving the marks memo / PC / CMM / OD. lf he/ she

find any corrections in the --student have to submit a request letter to the

examination Grievance cell and application will be issued by the exam section.
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Exam section will identiff the problem. And application will be received

by the grievance ell. The candidate have to pay Rs. 50 /- for corrections in

marks memo and Rs. 200/- for corrections inPC / CMM/ 0D. "DD" should

be send to the university in favor of f NTUA.

The student have to submit the filled application with enclosed

documents like marks memo copy / PC / CMM / 0D copies, receipt of

stipulated DD Form to the exam section.

The filled in application will be sent to the university after registering in

the university website.

The university will go through the issue requested by us and the

university will resolve the problem by issuing new PC / CMM /OD.

After veriffing the results declared by the university. If he / she found any

discrepanry in result, students have to submit a request letter to the

examination Grievance cell and take the application regarding any

discrepanry in results theory and practical.

Grievance cell committee will check university result, the student have to

submit the filled application with enclosed documents like seating plan,

D-Form and Day wise attendance statement, to the exam section.

The filled in application will be sent to the university after registering in
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requested by us and after completion of verification, final result will be

declared by the university.

4. Credits Problems

If any student finds credits problems, he / she have to approach

Examination branch.

Exam section Grievance Committee will collect all the marks memos and

they will count all the credits, if they found any mistake in the credits,

grievance form will be given to the student.

The university will go through the issue requested by us and declare the

results after verification. The problem will be resolved.

5. Grievance on Question Paoer

If the student finds any problem in the Question paper. If he / she

requires any clarification from the university. The students have to

approach the Examination branch.

The student has to submit a request letter to the examination Grievance

cell and take the application form. The Grievance cell will have a

discussion with the subject expert and the completion of the discussion,

the committee will send the filled in application with the enclose

documents like question papers and syllabus copy to the university, ,4#M
riAf; rHllfl 
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The university will go through the issue requested by us and the

university resolves the problem,

6. Transcriots related issues

If the student flnds any corrections in Transcripts. The student will

approach the Examination branch. The student has to submit a request

letter to the examination grievance cell and take the application regarding

any Transcripts related issues by paying fee 40 /- Per Sheet DD in favor of

Dr YSRUA.

The filled in application will be sent to the university after registering in

the university website.

The university will go through the issue requested by us after verification

they will update in the university website.

7. Migration related issues

The student has to submit the filed in application with enclose documents

like SSC, B.sc 0D etc., as per necessary regarding to the problem.
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The student has to submit the filled-in application with enclose

documents like SSC marks Memo, B.sc.M.sc 0D, DD Form to the exam

section.

If the student finds any problem in migration related issues, he/she can

resolve the problem by approaching the Examination branch.

The student has to submit a request letter to the examination grievance

cell and take the application regarding any migration related issues.
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The filled in application will be sent to the university after registering in

the university website.

The university will go through the issue requested by us and they will

resolve the problem.

8. Student Malpractice

If the student committee any Malpractice during the exam, the student

should be sent to the examination cell by the Invigilator. The lnvigilator

has to attack the Answer script with the candidate's hall ticket.

The student has to collect the application from the grievance cell. The

grievance cell committee will discuss about the problem, whether they

found the slip near by the candidate or not, and action will be taken based

upon the (severity) of the problem.

If the student finds any mistake in the registration form. He/ She can

request for Examination branch.

The student has to submit a request letter to the examination grievance

cell and take the application regarding exam registration issues.

The grievance cell committee will check all the credentials, fee receipts

and attendance.

The filled - in application will be sent to the university after registering

into DT.YSR UA - EMS.
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9. Exam Reeistration issues
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The university will go through the issue requested by us and check the

mistake and the correction will be updated.

10. Electives deviation issues

lf the student finds any issues in Electives deviation. The student has to

approach the Examination branch and submit a request letter to the

examination grievance cell and take the application regarding the issue.

The grievance cell committee will check the initial registration and the

elective subject. The filled-in application will be sent to the university

along with the correction the statement which was given by the grievance

cell committee. The university will go through the issue requested by

college and after verification it will be updated. The status will be

updated to student.

11. Percentage Change issues

If the student wants to change percentage he/she has to approach the

Examination branch. The student has to submit a request letter to the

examination grievance cell and take the application regarding the issue.

Student must produce all original marks memos and the examination staff

will check the total percentage. In this regard if the percentage is near to

first class (approximately 59.5o/o), the request letter will send to
university to change the percentage.

The university will go through the issue requested by us and after

verification it will be updated.
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12. Examination time related issues

If the student finds any issues in examination time table, the student has

to approach the Examination branch and submit a request letter to the

examination grievance cell and take the application regarding the issue.

If the student having two exams on the same dates (Regular/Supple), the

student must produce his supply results. After verifying the subject dates,

a request letter will send to university for checking dates. The university

will go through the issue requested byus and after verification it will be

updated.
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